
USB-C

Quick Setup Guide
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- Download and run software installer before connecting USB
- Descargue y ejecute el instalador de software antes de conectar el USB
- Téléchargez et exécutez le programme d'installation du logiciel avant de connecter l'USB 
- Laden Sie das Software-Installationsprogramm herunter und führen Sie es aus, 
 bevor Sie den USB-Anschluss anschließen
- 在连接USB之前下载并运行软件安装程序
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QL-E100

AstroNovaProductID.com/QL-E100support

Download QL-E100
Software and Manual at:
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Americas
USA +1 877 757 7978 or +1 401 828 4000 info@getlabels.com
Canada +1 800 565 2216 infoCA@getlabels.com
Mexico, Latin and South America +52 55 3934 5171 info@getlabels.com
Europe / Middle East / Africa
Germany, Middle East, Africa +49 6074 31025 30 infoDE@getlabels.com
France +33 1 34 82 09 00 infoFR@getlabels.com
United Kingdom, Ireland +44 1628 668836 infoUK@getlabels.com
Asia
China +86 21 5868 1533 info@getlabels.com
Malaysia, Singapore, India, Thailand +60 3 5031 9329 info@getlabels.com

Accessible directly on the printer touchscreen by pressing

AstroNovaProductID.com/QL-E100support

AstroNovaProductID.com/support

Change ink cartrtidge

Home functions

QuickPrint standalone 
printing function

Offset functions

Media functions

Alignment functions

Reset Job                         
Label Count

Reset Total
Label Count

System Setup 
functions

Help functions

QuickPrint
Load Image

QuickPrint
Unload Image

Decrement
Number of Copies

Increment
Number of Copies

QuickPrint

Pause / Unpause 
printing (toggle)

Cancel print job

Feed media

Cut Media

Feed & Cut Media

Check Media
Sensing

Unload Media

Clean Printhead

Printer Check

Do you need help with your
QL-E100 Color Label Printer?
AstroNova is committed to your satisfaction and delivering the best 
possible in-house color label printing experience.

If you are experiencing any difficulties in setup or operation,
we have a number of resources to help you:  

Built-In Help 

Support
Videos, 
Software & 
Manuals: 

Support
Request
  

Do you need to purchase 
QL-E100 Ink and Labels?
Visit GetLabels.com or contact one of our Customer Support Specialists
from your location listed below: 

Location Telephone E-mail
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